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The Commander's Action Line is a direct line to the 27 SOW commander for any questions or suggestions about the Cannon community. To receive a response when calling the commander's action line, leave your name, unit and telephone number. Action lines of general interest to the community will be published on Cannon's Web site and can be viewed here. Others will be answered by a personal response. Feel free to call (575) 784-6909 or e-mail  27commander@cannon.af.mil

Q: 2/1/2010 - On 11/21/09, at 9:39 p.m., at the Portales gate, the guard took all of our ID cards as they usually do, but instead of returning them, he kept them and told us we had to wait until another vehicle came up behind us because an alarm had been activated.  We asked why and he responded with, "You're blocking the terrorists from escaping."  After looking around the gate area, we noticed a more than sufficient system in place to "block terrorists" from "escaping" the gate, including cement barriers and pop up roadblocks.  Several minutes after the first alarm went off, a second alarm at bldg 600 went off and we were told we'd have to continue to wait.  During this period multiple cars arrived trying to leave the gate outbound for the base and were held in place as well.  It was 56 minutes before we were allowed to finally enter the base.  This is entirely unacceptable.  I have been in the military my entire life as a dependent and an active duty member and I have NEVER been stopped at any gate at any size base to be used as a human road block.  We recently PCSd here, so I'm unclear as to why this is in place at Cannon.

A: Security Forces checked into the events on the night you are referring to and discovered there were multiple alarms received between the time period you mentioned causing a longer than normal wait at the gate.  The gate guard’s comments, “You’re blocking the terrorists from escaping,” as a reason for traffic being held were not the correct response.  While I cannot discuss specific Security Forces tactics, techniques, and procedures; Security Forces has looked at your suggestion and they are implementing procedures to lessen wait times during these types of security events.
